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Did you know the
Agency compiles a list
of its most
asked questions and
answers? Check out
last month’s under
Latest News:
www.ndis.gov.au
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Q U A R T E R

We now have
face-to-face access in
all regional centres,

About 100 people attended the NDIS National
Provider Forum held in Darwin on March 2.
The forum was an opportunity for providers to
hear the latest news and updates from the NDIA
and key stakeholders in the sector.
“Thank you to all who took the time to attend the
forum,” said Northern Territory NDIA regional
manager Lizzie Gilliam. “It was exciting to see such
a strong attendance and hear insights from providers
in the growing NDIS market.
“We hope it was informative and beneficial for all.”
Attendees heard updates on the Participant and
Provider Pathway Review, the implementation of the
NDIS Quality and Safeguards Commission and an
update on the Independent Pricing Review.
Employees from Somerville, Miwatj, Anglicare and
Keep Moving sat on a panel and shared their experiences of the Scheme.

including Darwin,
Tennant Creek, Alice
Springs, Katherine
and Nhulunbuy.


Don’t forget to email
the Engagement team
for anything NDIS:
engagement.
nt@ndis.gov.au



For help with
plans, email:
nt.servicedelivery@
ndis.gov.au



To find out more
about the Scheme,
call 1800 800 110.

Engaging Central Australia
The Darwin-based Engagement team
members Danny Curtis (pictured) and
Jessica Banham have recently been
visiting Central Australian communities
in the lead-up to the 1st July rollout of
the Scheme.
Danny and Jessica visited Kintore,
Mt Liebig, Papunya, Yuendumu and
Yuelamu, talking to families and
providers about the NDIS and how it
works in with their communities.
The Engagement team also hosted
community sausage sizzles which

the attendees all enjoyed, along with
giving out NDIS footballs to the kids,
who loved kicking them around.
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Spreading the NDIS word in outback SA

Over the past few months
the Engagement team in Alice
Springs has been out and
about in the far north of
South Australia, across the
communities of the Anangu
Pitjantjatjara
Yankuntjatjara
(APY Lands).
Following on from a number
of consultations at senior
management levels, the Alice
team have travelled to the
communities from Indulkana in
the east to Pipalyatjara and
Kalka in the west, talking with
potential participants, families
and carers, and service
providers about the Scheme.

A key partnership for the
Scheme in the APY Lands
is with the Ngaanyatjarra
Pitjantjatjara Yankunytjatjara
(NPY)
Women’s
Council and the Community Connector model for
assisting communications
and developing relationships with communities as
the Scheme is rolled out.
Growing the disability
services sector in the APY
Lands is a big challenge,
as are most programs and
services in very remote
parts of Australia.
The NT Engagement team
is looking forward to
continuing its work with
communities to ensure
people with disabilities in
remote Australia have
the same opportunity to
benefit from the Scheme

as other Australians.
When this edition goes to
publication we will have
just undertaken a forum
in Alice Springs for service
providers to explore the
opportunities for sector
development in the APY
Lands.
We anticipate that this
remote market may be
best
developed
and
helped by collaborative
partnerships
between
agencies, as well as
business acumen.
Watch this space!

Shopping mall pop-up information stall
The Darwin Engagement team has commenced the
pop-up stalls in the region. The first pop-up stall was
held at the Casuarina Shopping Centre for two days.
It is a good marketing strategy to promote and
communicate the message about the NDIS to the
broader community.
In April, the Alice Springs Engagement team will start
doing pop-up stalls in the region. The team will be at
the Alice Springs Library, Tangentyere and Yeperenye
Shopping Centre.
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NDIS-sponsored round of AFL kicks some goals

The NDIS Darwin Engagement
team entered in to a partnership agreement with the AFLNT
to support a NDIS round of
football.
The “NDIS round of Football”
was a named round, held on
the second week of finals footy
at the TIO Stadium, Marrara.
The agreement included
corporate branding and logos
which featured in all marketing
collateral, promotions and
marketing pertaining to the
round.
Ground announcements were
broadcast over the course of
the day endorsing the NDIS
“get ready” message.
The Engagement team set up
a booth offering advice and
brochures to the large crowd

which attended on the day.
The booth was manned by the
Engagement team of Baldeep
Kaur, Anne Harden, Steve
Glennon and Paul Dobson from
the Geelong Communications
team. Paul was taking photos
and entering the event to
Yammer on the day.
The team was assisted by AFLNT
staff to run a handball clinic to
the hundreds of children that
were at the oval.
The AFL set up an inflatable
handball target and the lucky
kids earnt a free NDIS mini footy
if they hit (or missed) the target.
A total of 400 mini footballs
were provided through this
agreement and the majority will
be used as an engagement tool
on future visits to outback
communities.
We displayed temporary ground
signage as well as TVC and static
displays endorsing the “get
ready” message that were
broadcast on the big screen over
the course of the day (and weeks
prior). All umpires were provided

with purple NDIS football
socks on the day. We were
also involved in the coin toss
in the main game which was
all captured and televised on
the AFLNT video links.
We secured a full season of
promoting the NDIS on the
AFLNT medical cart.
All of our SIL Providers were
invited to the event and free
tickets made available to
Participants and their Carers.
The round was considered
a great success with really
positive feedback.

Agency flexes its guns at Defence expos
Staff from the Engagement team
recently attended the Defence
Force Community Expos, held in
Darwin and Katherine.
The Defence Force Expos are
annual events to welcome new
Australian Defence Force (ADF)
families who have recently moved
to the region, and combines family
fun activities with information
stalls provided by a broad range of
Top End organisations.

Questions were asked by Defence
Force families with active NDIS plans
who had moved to the region and
were unsure of the process to link-in
with new Scheme service providers.
Other Defence Force Expo attendees
indicated they had heard of the NDIS
but were unsure of what exactly the
Scheme entailed.
The marketing material proved a big
hit with the kids though — especially
the “squishy” footies!
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Where you can find us
The NDIS now has face-to-face access in all regional centres, including Darwin, Katherine, Alice
Springs, Tennant Creek and Nhulunbuy.
Families, participants, carers and providers can:

Test their eligibility;

Find out about accessing myplace;

Ask questions about their plan; and

Give feedback.

Darwin:
Department of Human Services offices,
24 Knuckey Street, Darwin.
Open: 8:30am to 4:30pm, Monday to Friday.

Nhulunbuy:
Prime Minister and Cabinet offices,
74 Chesterfield Court, Nhulunbuy.
Open: 8:30am to 4:30pm, Monday to Friday.

Alice Springs:
Supreme Court Building,
Level 3, 14 Parson Street, Alice Springs.
Open: 8:30am to 4:30pm, Monday to Friday.

Tennant Creek:
Prime Minister and Cabinet offices,
1/9 Paterson Street, Tennant Creek.
Open: 8:30am to 4:30pm, Monday to Friday.

Katherine:
Department of Human Services offices,
4 Second Street, Katherine.
Open: 8:30am to 4:30pm, Monday to Friday.

New staff in the Engagement team

Jess Crouch
Engagement Officer
Alice Springs

Terry Smith
Senior Community and Provider
Engagement Officer Darwin
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Upcoming Events in April
MONDAY

2 TUESDAY

3 WEDNESDAY

Public Holiday — Easter
Monday

4

THURSDAY

5 FRIDAY

6

THURSDAY

12 FRIDAY

13

* Alice Springs MP Hosted
Session—10am-1pm
* NDS/NDIA Henbury
School presentation,
5.30pm-7pm

MONDAY

9 TUESDAY

ASP Library
— 10am-1pm

10 WEDNESDAY

11

* Tangentyere Shopping
Centre — 10am-1pm

* Tangentyere
—10am-1pm

* Yeperenye
— 10am-2pm

* NDS/NDIA session,
HPA Winnellie,
6pm-7.30pm
* NDIA MP hosted joint
info session, Oaks Elan
Darwin, 4pm-7pm

* NDIA MP hosted joint
information session,

* NDS/NDIA information
session, IdA Darwin

Quest Palmerston,

* NDIA information stall,
8am-5.30pm Palmerston
Shopping Centre

10am-1pm
* NDIA information stall,
8am-5.30pm Palmerston
Shopping Centre
* NDIS Community
Information Session,
Salvation Army, Anula,
3.30pm-4.30pm

MONDAY

16 TUESDAY

* Alice Springs Library
— 10am-1pm

MONDAY

17 WEDNESDAY

* Tangentyere
—10am-1pm

23 TUESDAY

* Alice Springs Library
— 10am-1pm

* Tangentyere
—10am-1pm

24 WEDNESDAY

* Tangentyere
—10am-1pm
* Q & A session for
existing providers, Hilton
Doubletree
Darwin, 10am-12pm

MONDAY
* Alice Springs Library
— 10am-1pm

30

18

Public Holiday
— ANZAC Day

THURSDAY

19 FRIDAY

20

26 FRIDAY

27

* Yeperenye
— 10am-2pm

25

THURSDAY
* Yeperenye
— 10am-2pm
* NDIS New provider
info session Nightcliff
Community Centre,
10:30am-12:30pm

* NDS/NDIA info session
for hearing impaired,
Darwin Trailer Boat Club,
5.30pm-7pm

